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TO PLACE A CALL 

Dial the Country access code to reach your interpreter 



US & Canada 
Mexico 

Mexico Pay Phone 

France 

Germany 

Italy 

Spain 

Netherlands 

Switzerland 

Korea 

China 

Japan 

Enter the following PIN: 
Follow the easy prompts. 



1-800-537-5831 

01-800 024-0025 

01-800-63S-2880 

0-800-904-902 

0-800-674-601 1 

800-781-786 

800-981-879 

0800-0249970 

0800-563-336 

003-00030-812-0330 

10-800-120-0488 

00531-121135 

6345266384 



Patent Pending 

Este carta no se prchibida venta 

Card has no cash redemption value. Non-refundable. Non-transferable. 
Lane jage Line Services is not responsible for loss, theft, or unauthorized 
use of this card. Payphone and ceiiuiar aiftime charges may apply and 
subject to change. Partial minutes are rounded up to the next whole minute. 
Additional minutes have been added to this card to allot for hold time. Card 
will not work from rolary phone. Country- specific service subject to change 
without notice. 

For re-charge or Language Line Customer Service cat! 1-800-260-8213. 

This card expires: 90 Days from first use or 12/31/04 



Customer Service 
1-800-360-8213 




Language Line 

v ^ ^ ser vices 
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User Initiates Call 

Technology: phone, cell, payphone, 



Toll Free Access 
Any point on globe providing 
access compatible with telecom 
technology being employed by 
User and as contracted by Inventor 



External Telecommunications Platform 




Interpreter Services 
OR Long Distance 
Services? 




Customer Care 

Purchase of additional value 
Customer accommodation issues 




Language Selection Platform 

Skill-based call routing technology 
Interpreter language / Skill set / 
Availability / Locale 



Transfer Connect 

Enter number desired. System 
completes call 



Transfer Connect ■ 
Interpreter 



Select Language 



Yes 



No 




No 



Transfer Connect 

Interpreter Executes Conference Call - 
Portable Interpreter User / Interpreter / 
Outbound dial connect to Third Party 



Interpret Call 

Interpreter Assists Portable Interpreter 
User Over-the-Phone 



Stored Value / Prepaid Platform / 
Interpreter Routing and Language Selection 
Technology 



Stored Value / Time 
Expires 



Computer System 



FIG. 4 



